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Dr.Bruce

Diagnostic imaging & Ladoratory.

@ Tuesday, 11 Nov

®© 09:00 AM - 11:00AM

o s

Quick Check-In

Simplify your check-in and save valuable time.

Sign up

Continue without login

Step 1: On the welcome screen, click the Sign up button to
create a new account.

F—F  wBIER , MBI HLBIZMRE -
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Sign up

Enter your details to create an account

Name
wing.demo11|
Email

wing.demol@ump.com.hk

Already have an account?Login

* This account will be used across the platforms of our
group,including WeWell.

%o~ UMP
Bt & B8 7

Step 2: Fillin your Name and Email in the fields provided, then
click the Continue button to proceed.
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<
Verify your account

Enter the 5-digit code that we sent to
wing.demol@ump.com.hk

L

Resend Code

S UMP
B2 BE 5

Step 3: A 5-digit code will be sent to your email address.
Enter the code in the box provided, then click Continue
after entering the code. If you didn’t receive the code, click
Resend Code.
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Create password B & BEFR

Set a password to keep your account secure

Password
........ Show
< Include 2 number Step 4: Set a password to keep your account secure. Ensure your
Confirm password password contains at least 8 characters, one uppercase letter, and
one number. e-enter your password in the Confirm password box.
........ Show

Click Continue once the passwords match.
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Terms and Policies applicable
to this APP

Terms and Conditions

1. Introduction

These Terms and Conditions constitute a legally binding
agreement between you and UMP Healthcare Holdings
Limited, together with its subsidiaries and associated entities
{"UMP"). By downloading, installing, accessing, or using this
UMP Mobile Application (the "app"), you acknowledge that

you have carefully read and understood these terms and Step 5: Read and click Accept to agree the UMP Member's
voluntarily agree to be bound by them. Should you disagree ol . .
with any provision, you must immediately cease all use of the Terms and Conditions and Personal Data Prlvacy POlICy'

App. Continuing to use the App constitutes conclusive

;:.:F:ME of all terms, policies, and notices incorporated A—A—E// : mEH %1 1§ }Q—F |—_| /L_,\%ETTit =z %% T:%T I:\I'ﬂ
2. Eligibility KA (E AN B JrJr STABUR

Use of the App is restricted to individuals aged 18 or above, or

;“:

those who have obtained consent from a parent or legal
guardian. By using the App, you represent and warrant your
legal capacity and the truthfulness of all infermation
provided.

3. Scope and Nature of Services

The App provides healthcare-related functionalities including
appeintment booking, retrieval of selected scheme eligibility
records, online consultations, notifications, membership
management, and other services introduced at UMP's
discretion. UMP reserves full authority to medify, suspend, or



| hereby acknowledge that:

(1) | have read and accepted all the Terms and Conditions of
this APP.

(2] | have read, understood and agreed to the above Personal
Information Cellection Statement and Personal Data Privacy
Policy of UMP

e | agree to receiving marketing information (including
promaotional offers and latest service news) and direct
marketing communications from UMP. | agree to the use,
disclosure and transfer of my personal data by UMP for
direct marketing purposes as described in the Personal
Information Collection Statement and Personal Data
Privacy Policy of UMP. | alse understand that | may

exercise my opt-out right, at any time and without charge,

via means set out in the Personal Information Collection
Statement if | do not wish UMP to use, disclose andfor
transfer my personal data for direct marketing.

UMP
Bt S B

Step 6: Tick the checkbox if you agree to receive marketing
information and latest news from UMP. Click Accept to proceed.
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< Create profile

Profile information
Full english name *

Wing Demo

Phone number *

50901112

Hong Kong ID number *
Please enter your full HKID number.If your 1D is A123456(7), please
enter A1234567.

F343210A @

Date of birth *

2004-06-16

Gender *

Female

%o~ UMP
Bt & B8 7

Step 7: Fill in your personal profile information, including English
Name, Phone Number, HKID, Date of Birth, and Gender to create
profile. Click Save to complete the setup.

FtH EREAER, BRRNER - BEGRN - HES5
DeeaRhs - DEHBARERIMZIBAERR - FHERER

SERRRE



¢ %o~ UMP

Success Bt & B 75

Your password has been changed.

Step 8: Your account has been successfully created. Click Login
to access your account.
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Dr.Bruce

Diagnostic imaging & Ladoratory.

3 Tuesday, 11 Nov
© 09:00 AM - 11:00AM

Step 1: On the splash screen, click the Login button to

L H Check-un .
oY% ade proceed to the login page.

—& ERMBER L, RESARMEASARHR -

Quick Check-In

Simplify your check-in and save valuable time.

Sign up

Continue without login



Login

Enter your email and password to log in

Email

wing lu@ump.com.hk

Password
EEAE R S how
Forgot Password? Remember me

Do not have an account?Register

%o~ UMP

Bt S B

Step 2: Enter your registered Email and Password, then click
Continue to login.
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Login

Enter your email and password to log in

Email

Enter email

Password

Forgot Password?

Show

Remember me

Do not have an account?Register

UMP
Bt S B

Step 3: If you cannot remember your password, click the
Forgot Password? located above the Continue button.
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Forget password B8

Please enter your email to reset it.

Email

wing.lu@ump.com.hk

Step 4: Enter your registered email address and click

Continue to receive a reset code.

FIL . BARRREIME M, REREAEELIEHE
BEEWRE -



< 2o~ UMP

Verify your account B S BT

Enter the 5-digit code that we sent to
wing.lu@ump.com.hk

L]

Resend Code

Step 5: Enter the 5-digit verification code sent to your email
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Create password

Set a password to keep your account secure

Password
........ Show
« At least B characters
« At least one Uppercase letter
+ Include a number
Confirm password
........ ShOW

+  Passwords match

%o~ UMP
Bt & B8 7

Step 6: Set a new password ensuring it meets the security
criteria: at least 8 characters, one uppercase letter, and one
number. Confirm the password and click Continue.

Nl
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Success Bt & B 75

Your password has been changed.

Step 7: Once you see the Success screen, click Login to
access your account with your new password.
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o Addmedical card VQ Add dental card

Find doctor or clinic Book appointment
o
| 4+ S B 3
HociCan i MEdeaSCli . Apposient Step 1: Click Profile&Card on the homepage to manage or add

profiles.
+ E . S

Coverage&Usage  WeWell WeWell Points Support
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eHealth 2

The use of Elderly Health Care Voucher 2



¢ 0O Profile

Primary Profile

CHAN MAN YEE

% Phone number
B Hong Kong 1D number
B Date of birth

%5 Gender

Secondary Profiles

CHEUNG TAI MAN

% Phone number
B Hong Kong D number
B Date of birth

3 Gender

TESTING MEMBER 01

% Phone number

+ Create profile

Select primary

Detail =

90901122

AEAEENENNE ,&

14/12/1997

Female

Detail =

99990000

oo ik ﬂ,

01/01/2001

Male

Detail =

97791111

UMP
Bt S B

Step 2: Click Detail > next to the profile name to view or
manage specific profile information.

F_H MEBEAAERZESENFBEUEEAEEREN
1IE|/\¢E.+EEH



00901122

Hong Kong 1D number * H&%é%}%
Please enter your full HKID number.If your 1D is A123456(7), please

enter ALZ34567.

F543210(A) LEX

Date of birth *

1997-12-14
Gender * Step 3: Scroll down to the Medical/Dental card section and
Female click + Add medical card/Dental card. Review your profile
information to ensure all mandatory fields (marked with *) are
correct before proceeding.
Medical card Select primary card
Brimary card £ O MNREEBER/IRRED, ABREBELIANEE
N f/%‘ﬂf
e TAEE 2 A AR E RN EAER BRFIAWEIRE I IEEE
R °
Dental card Select primary card

Primary dental card

Secondary dental cards

+ Add dental card



Add medical card G W

unlocking all convenient healthcare services

Scheme

TTM1

Staff No.

AAAAD

Date of Birth (YYYYMMDD)

19971214

Don't know the scheme code?

‘W OB BT

Step 4.1: Search Medical/Dental Card By Scheme Code.
Enter your Scheme code, Staff No., and Date of Birth
(YYYYMMDD). Click Search to retrieve your medical card.

If you are unsure of your scheme code, click Don’t know the
scheme code? to search with other information; please refer
to Step 4.2 for the process.

ENE(@): LETERBERESEE R/ IR+ - @mALYETE
AmoE(Scheme) - B T 4R5%(Staff No.) REAEHE 8 . &FEF
FEAHAHBHAB) - FEBESPDUVERNGHNEER/IRF -
NRIBAEEST S, BB AN BT 2SI EME R
HREBER/IRR,TRBSEZLL(Q) -
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Step 5: A success message will appear once your
Success medical/dental card has been found and linked. Click Done
We found your medical card! Your card has to return to your profile. If you have more than one card,
been linked. click Add another card to continue.

Fht  HEARHBREF/ TR FRE, AR RIRINESRN
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Add another card




90901122 o, < UMP

Heng Kong 1D number * H&%é%}%
Please enter your full HKID number!fyour 1D is A123456(7), please
enter A1234567.

F543210(A) @

Date of birth *

1997-12-14
Gender *
Step 6: You must click Save at the bottom of the screen to
Female . . . .
confirm and finalize these profile changes.
Medical card Select primary card ’fﬁ/‘—\-}f Eﬁig,g\@ﬁhiﬁﬂ"]ﬁﬁﬁ LXEEEEEE%}EJMIEINFEE%E’\J%E °

Primary card

asmmm B0 TESTING COMPANY LIMITED
+ Add medical card
Dental card Select primary card

Primary dental card

Secondary dental cards
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Add medical card bad
unlocking all convenient healthcare services
Scheme
Enter Scheme code
Don't know the scheme code? Step 4.2: If you do not have a scheme code, click Don’t

know the scheme code? This will allow you to search for

your medical card using other personal identification
details.

FUL (Q) : MRBAHEEETECHE,BHE "FAHEFTEIN
B 2 ERAFHNEREMEASNENRESANES
£ .



€

Search medical card

Enter your member details to locate your card

Full english name

TESTING MEMBER 01

Otherinfo

staffiD v AAAAY

Search

W BB B

Step 4.2: Enter your staff ID, if you want to use other info to
locate your card, click the dropdown arrow under Other info
and select your identifier type ° Enter the corresponding
identification , such as your Staff ID, then click Search to
validate if you have any valid medical/dental card.

Once avalid medical/dental card is successfully found,
repeat steps 5-6 to complete the card adding process.

FULZ(Q): WARNELRNR  NEWMARMSMOEAIE
B BBEMER MY MITUEERR - WEELNSN
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&CHAN MAN YEE — qam ED TESTING COMPANY LIMI--- ~

Find doctor or clinic Book appointment

3]

|+ S g 41

Profile&Card  Non-network Medical&Claim Appointment
Claims

+ ! S

Coverage&Usage  WeWell WeWell Points Support

HIE2IE
EALE ZILE

eHealth 2

The use of Elderly Health Care Voucher 2

Step 1: Access Find Doctor or clinic from homepage.

F—L HEREASHEENZH -
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< Select service type

@ TESTINGMEMBERO1 — o BD TESTING COMPAN- ~

| General practice ®

Consultation and preventive care by
U tarnily doctors,

™ Specialist

Consultation by specialists and

0 b hospital admission arrangements.

Physiotherapy
Pain management, sports injury

recovery, and physical rehabilitation,

Dental
Oral consultation, cleaning, and

dental care.

%o~ UMP
Bt & B8 7

Step 2: Select your required service type (e.g., General
practice, Specialties, or Dental) and click Continue.

A R R RARFSRRRN (G40 : ARt - HRECER),
ERES I 5



£ ] Find doctor or clinic

0 TESTINGMEMBER 01 — . gum BD TESTING COMPAN--- =

Search

Proximity Favorite Service t-- Location

n DR. FUNG KIT YAN PHOEBE

General Pracitioners

LMP MEDICAL CENTRE (TSIM SHA TSUI)

n DR. FUNG KIT YAN PHOEBE

General Pracitioners - Virtual Care

LMP MEDICAL CENTRE (TSIM SHA TSUI)

n DR. FUNG KIT YAN PHOEBE

General Pracitioners

UMP MEDICAL CENTRE (JORDAN)

ROOM 03-04, 15/F,238 MATHAN ROAD

n DR. FUNG KIT YAN PHOEBE
General Pracitioners - Virtual Care

UMP MEDICAL CENTRE (JORDAN)

ROOM 03-04, 15/F, 238 MATHAN ROAD

.G.’ UMP

B S BT

Step 3: Browse the list of available doctors. You can see
their gender, clinic locations, and addresses.

F=7: HEREBEIER - MJUEFEENER - lRFFHRl
H - FREBEFEDP /O Kt -



¢ () Finddoctororclinic

UMP

@) TESTINGMEMBER 01 ~ g BD TESTING COMPAN- ~ a7
Q Search
Proximity Favorite Service t-- Location
0 DR. FUNG KIT YAN PHOEBE
. v
Y General Pracitioners

Step 4: Click filter tag to filter doctors, for example click
UMP MEDICAL CENTRE (TSIM SHA TSUI) Location can filter doctors by specific regions. Select the city
UNIT 7, LO/FWING ON PLAZA G2 MODY ROAD . . . . .
R | and district, then click Apply to get filtered doctor list.

(9 on ruNG KT YN ok O 0%  FEEERR G LIENR S, SN E - SEE
1 benenietenes e e TMBRIAEBESE - BENTRMER , SHEEATER
UMP MEDICAL CENTRE [TSIM SHA TSUI) *EEEE@J% °
UNIT 7, 10/FWING ON PLAZA,62 MODY ROAD
0 DR. FUNG KIT YAN PHOEBE
| IC General Pracitioners -
UMP MEDICAL CEMTRE (JORDAM)
ROOM 03-04, 15/F,238 MATHAN ROAD
0 DR. FUNG KIT YAN PHOEBE
V& General Pracitioners - Virtual Care -

UMP MEDICAL CEMTRE (JORDAM)

ROOM D3-04, 15/F, 238 NATHAN ROAD
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Vo

DR. FUNG KIT YAN PHOEBE

General Pracitioners

General Practice Female
Service type Gender Step 5: Click on a doctor's name to view detailed information,
including Qualifications, Clinic opening hours, and Contact
Qualification details.

FHKAM (Medicine), FHKCPMBBS (HK),MBChB (CUHK) MRCP

(UK) | ””35// ABETUHRUEREESMEN  2REEEER
2P EXRE A EERNS

Clinic opening hours

Doctor schedules vary by clinic. For exact times & bookings,
please contact the clinic,
Monday-Friday 09:00-13:00
Manday-Friday 14:00-18:00
Saturday 09:00-13:00
Contact
% Telephone 23699536

fh Clinic name UMP MEDICAL CENTRE (TSIM SHA TSUI)



Email

Message

WhatsApp

Cancel

~. UMP
B2 BE 5

Step 6: Click the Share icon in the top right corner to send the
doctor's details via Email, Message, or WhatsApp.

FENL . BMEBELG AN, ZEEE, BI0EBEE IS 5
WhatsApp S5 ABEAEFEIE -
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DR. FUNG KIT YAN PHOEBE

General Pracitioners

General Practice 6 Female
Service type Gender Step 7: Click the Heart icon to save the doctor to your Favorite

list for quicker access in the future.
Qualification

Pawa . n./v;(‘ \ E £ Eﬂ- -:L —+— \ VA Y
FHKAM (Medicine),FHKCPMBBS (HK) MBChE (CUHK) MRCP FtH: MEBLOESEHELEHE2UGESIR, LEHEBRE
(UK} aF o
Clinic opening hours
Doctor schedules vary by clinic. For exact times & bookings,
please contact the clinic.
Manday-Friday 09:00-13:00
Manday-Friday 14:00-18:00
Saturday 09:00-13:00
Contact
% Telephone 23699536

B Clinic name UMP MEDICAL CEMTRE (TSIM SHA TSUI)
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@CHAN MAN YEE — oum ED TESTING COMPANY LIMI--- ~

T Medical card V% Add dental card

Find doctor or clinic Book appointment

(3]

|+ S g 1

—

Profile&Card  Non-network Medical&Claim Appointment
Claims

+ A O

Coverage&Usage  WeWell WeWell Points  Support

BB E2IAE &
EAEE % IZ\BE

The use of Elderly Health Care Voucher 2

Step 1: Access Online appointment from homepage.

: EEBEATRLRSS -
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Do you want to use medical card?

(® Yes

— BD TESTING COMPANY LIMITED
Date restriction if select medical card: The appointment
booking calendar must restrict selectable dates to today

up to and including the scheme expiry date. Any date after Step 2: Choose whether you want to use a Medical card for this
the scheme expiry date shall not be available for booking. appointment and C“Ck Continue

No F_4 EEEAERXRBNDEAERFT  RBRMBES -



< 0 Select service type

@ TESTINGMEMBEROL ~ g ED TESTING COMPAN- ~

ﬂ, General pracitioners - virtual care©

9 3 Consultation and preventive care by family
gocCtors.

> . : o o
«  Visa medical examination

t Visa-required health checks at authorized,

=

f:":'nigr«[im.Al_:)l";;i‘,«' t clinics

%o~ UMP

Step 3: Select service type, and click Continue.
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¢ O Medical Centre
Service t-- Hong Kong Macau
HONG KONG ISLAND

UMP+ MEDICAL CENTRE (LEE GARDEN)

6/F. LEE GARDENS TWO. 28 YUN PING ROAD

KOWLOON

UMP MEDICAL CENTRE (KOWLOON BAY)

SHOP F, G/F..TAK BO GARDEN,3 NGAU TAU KOK ROAD,

Step 4: Select preferred medical center.

FL EEZFERERP L
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Bt & B8 7



{ O Select a time
June 2026
Wed Thu Sat
05-17 056-18 06-20
Select Doctor

DR. LEUNG KWAN WAI AMAS
w+ GEMERAL PRACITIOMERS - VIRTUAL CARE

Select a time

09:00 09:15 09:30
10:00 10:15 10:30
11:00 11:15
12:00 14:30 14:45
15:15 15:30 15:45
16:15 16:30 16:45
17:15 17:30 17:45

Book appointment

Mon

06-22

R

09:45

10:45

11:45

15:00

16:00

17:00

18:00

%o~ UMP
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Step 5: Select date, doctor and appointment time, then click
Book appointment.
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(G & Book appointment

Patient profile

"

Full english name

TESTING MEMBER 01

Phone number *

903801000

Email *

wing.lu@ump.com.hk

Medical card

s B0 TESTING COMPANY LIMITED

| confirm that the above information is correct and
complete, and | agree with the cancellation policy.

Step 1 of 2 | Please compiete within 10 mins total

%o~ UMP
Bt & B8 7

Step 6: Verify the Patient profile, check the confirmation box to
agree with the policy, and click Next.

3
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(] Intake form

A1234567

z

4 A T HA
HEBH

1991-11-06

AAGE A | E o
HBEASREE

1 B 4= /=18
5 ey S TR

=i

EEEREs

EIPSE 224 EPNE R

BBRIER?

Step 2 of 2 | Please complete within 10 mins total

Step 7: Fill in intake form.

FEF IEEIER.

%o~ UMP
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Doctor

Clinic

Address

Date

Time

Medical card

Review

DR. LEUNG KWAN WAI AMAS

UMP MEDICAL CENTRE (KOWLOON BAY)

SHOP F, G/F.,TAK BO GARDEN,3 NGAU TAU KOK

ROAD,

2026-05-06

11:30

CHOW TAI FOOK JEWELLERY COMPANY
“= LIMITED

%o~ UMP
Bt & B8 7

Step 8: Review and confirm appointment details, including the
doctor, clinic, and time, then click Confirm.

FN\D  ZBBRNER - SREBE - ZAEE - KRB
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Step 9: Confirm Payment if the selected service requires
booking fee.

Booking fee

HK$380

HBL  MFTRAIRFSFTIIR - B IRFERIT R

Payment method Stripe

Payment deadline 18:44




%o~ UMP
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Successful

View your appointment in record

Step 10: Once payment is complete, a Successful message
will appear, click OK to view your appointment record.

£+ NREAE  RARZETEORY, BERIUSE
IRHOTERIR 8 -

veepn-lock-screen 0x0



< Appointment

o, 0
o TESTING MEMBER 01 s BD TESTING COMPANY LI~ - Uﬁﬁ&g
H‘}P (] é }J%

2, Search Service t-- Appoint--- Start dat

= Family UMP Medical card =

Q DR.YIUYIUKEEKELVIN ©O'0

GEMERAL PRACITIOMNERS - VIRTUAL 'n
CARE Checkin

# Thursday, Jun 18 © 08:30 AM - 09:30 AM

UMP Medical Centre
e e L PR v Step 11: View appointment details in Appointment section.
Y Paxaw . "_é_" S 2 ';él_:‘.—\—. _E o
<Cancel appaintment Et—F . £ BN EEP  JUERERIMEENTRLCEE
= Family UMP Medical card =
RELIEF RESPITE o'g
CHINESE MEDICINE PRACTITIONER 'ﬂ
Checkin
# Thursday, Jun 18 © 09:15 AM - 10:15 AM
UMP Medical Centre Bl Copy address

SHOP 10,TSUI'YUEN MANSION, 35 WATERLOO ROAD,



Cancel appointment

To cancel/reschedule your
appointment, please call the clinic

directly.

o~ UMP
) meun

Step 12: If user need to cancel or reschedule, click Cancel

appointment, a popup will remind user to call clinic directly for
assistance.

BT L WFEUHEIER - RBHUETEN - R E RN
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&CHAN MAN YEE — amm BD TESTING COMPANY LIMI--- ~ H&% (- %}%
Find doctor or clinic Book appointment
)
|+ $ e =
Profile&Card | Non-network | Medical&Claim Appointment Step 1: Click eSubmission on the homepage to start a new
Claims claim or view submitted record.
¢ A S — % R IR PR R R R SR
Coverage&Usage  WeWell WeWell Points  Support aa ﬁf:

o @%i 3

eHealth 2

The use of Elderly Health Care Voucher 2



¢ eSubmission

Declaration & Authorization

1.l understand that, subject to the terms of the relevant
schemes, claim documents are generally required to be
submitted within 30 days after the medical consultation; the
relevant insurance company or the institution providing the
health protection plan may refuse late-submitted claim
applications.

2.1 declare that all information, statements, and all responses to
guestions provided by me in connection with the e-submission
of claims are true, complete, and accurate.

3.l authorize the medical practiticner, hospital or clinic by
whom or where | have been seeking consultation or treated,
and any organization, institution or individual that has any
record of my employment, to give full particulars thereof (prier
health history, medical report, sick leave records, or accident
details, etc.) to any member{s) of UMP (a5 defined in the Terms
and Conditions of this App) and their agents, the insurer or
broker concerned and/or the personnel department of my
employer (if applicable)(collectively as 'Relevant Parties’). |
agree that the Relevant Parties may hold, use, transfer and
disclose my personal information to any associated entities or
any third party (within or outside of Hong Kong) for the purpose
of claim processing. | hereby undertake the responsibility to
settle any amountin excess of my coverage and/or any items
not covered by the insurer/contract plan. The electronic copy of
this authorization shall have the same effect and validity as an
criginal.

4.l understand that the claims e-submission service is subject
to the Terms and Conditions of this App.

UMP
Bt S B

Step 2: Read the terms and click Accept to proceed with the
eSubmission.
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< eSubmission o, 0 UMP

@ CHANMANYEE - g BD TESTING COMPANY LIMI- Hﬁﬁ o8 }%

Handled Submitted

Step 3: Click + Create new submission at the bottom of the
screen to start a claim.

No records has been handled %E'}f : %£%E%B E/\J + /%HE?{E EE E%E °




4 Create new submission
Full english name

CHAN MAN YEE
Medical card

m— BD TESTING COMPANY LIMITED

Mot this profile?
Claim type
General Consultation

Medical amount

HKD 200

Submitted this receipt to other insurars?

Appointment date

2026-04-17

Diagnosis

Step 4: Fill in non-network claim details.

FIP EERE
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%o~ UMP
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< Review ®, < UMP
e B

Full english name CHAMN MAM YEE
Medical card ammmm B0 TESTING COMPANY LIMITED
Claim type General Consultation
Currency HKD
Medical amount 200
Other Insurer Claim No

Step 5: Review all entered information on the Review page and
click Confirm to submit. If you need to make changes, click the
<iconinthe top left corner to return to the previous page.

Claimed amount

Appointment date 2026-04-17

Diagnosis Bronchitis EEE Fhe  aZHEEE §ﬁﬁﬁﬁm/\mﬂ,%?§mﬁ SRR LUER -
Receipt image . HIEEVE RIS DY | BB AL FfE < B3 F—E T8N -

Claim settlement notice image

Referral letter image

Confirm




Submission successful

<. UMP
S B3

Step 6: A success message will appear; click Yes to finish the
process. If you need to submit more claims, click Submit
another claim and repeat the previous steps °

END AR ERAINE, BBREELSCHER - 105
REZ ,\EEEaa,T,.‘ﬁ E1R A — E%E,IEEZEU%%"



< eSubmission 20 -« UMP
e B

o CHAN MAMYEE - pum BD TESTING COMPANY LIMI---

Handled | Submitted

E Receipt time: 2026-06-17 ®
Reference number:ZA108824 In process

Step 7: Click the Submitted tab to view your claims and check
the status.

£t5 MBORREBLUEEFFAORNMEMNE -

[T[T

+ Create new submission



< eSubmission ® . @ UMP

[ ] (o ey o S RN L] R ' I N L In FlrlJlZ'Ess
PAANY S
H9P o é 5’%
E Receipt time: 2025-11-07 ©
Reference number:ZA103241 In process
E Receipt time: 2025-11-11 ®
Reference number:ZA103355 In process

Step 8: If arecord is in Incomplete status, click the record and

Reference number:ZA103356 In process

FN\D  MRECHBRERAZE - BRABZRCE - RERE

AmEE LU FE S -

n Receipt time: 2026-01-30 !

Reference number: ZA106283 Incomplete

Docs to supplement. Visit eSubmission Detail =

Receipt time: 2026-01-19 ()
Reference number: /4105812

In process

+ Create new submission



Doctor

Clinic

Address

Date

Time

Medical card

Review

DR. LEUNG KWAN WAI AMAS

UMP MEDICAL CENTRE (KOWLOON BAY)

SHOP F, G/F.,TAK BO GARDEN,3 NGAU TAU KOK

ROAD,

2026-05-06

11:30

CHOW TAI FOOK JEWELLERY COMPANY
“= LIMITED

%o~ UMP
Bt & B8 7

Step 8: Review and confirm appointment details, including the
doctor, clinic, and time, then click Confirm.

F)\L  ZEFABERNER - BREE - 2R - RER
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Full english name

Medical card

Claim type

Cumrency

Medical amount

Other Insurer Claim

Claimed amount

Appointment date
Diagnosis

Receipt image

eSubmission detail

CHOW TAI FOOK JEWELLERY COMPANY
LIMITED
General Consultation
1
200

No

2026-04-24

Allergic rhinitis B E & %

m =

r

UMP
Bt S B

Step 9: After uploading the necessary documents, click Save to
update the claim information and resubmit your application.

END  LEMEXHE  BEEIUEFTREERLERRE
RSKRYERRS
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UMP Member App
Coverage and Usage
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& UMP R a5 UMP

PAANY S
&CHAN MANYEE — omm ED TESTING COMPANY LIMI-- ~ HUP o é}%

Find doctor or clinic Book appointment
8 w2
|+ $ g i
Profile&Card  Non-network Medical&Claim Appointment Step 1: Click Coverage&Usage on the homepage to view your
EET medical benefit details.
¢ 3 & F—H .t FTEMBREZEKHASLIEETHNEERAFIE -

Coverage&Usage | WeWell WeWell Points Support

HIE 2
EAEE ZILE

eHealth 2

The use of Elderly Health Care Voucher 2



< Medical Coverage

@) TESTING MEMBER O ~ g BD TESTING COMPAN- =

Coverage Usage

Benefititems

General Consultation
(Hong Kong)

Fanel

General Consultation
(Macau)

Fanel

General Consultation
{Mainland China)

Fanel

Specialist Consultation
(Hong Kong)

Fanel

Specialist Consultation
(Macau)

Fanel

Specialist Consultation
{Mainland China)

Fanel

Simple Diagnostic

1 - Unlimited u
1 - Unlimited u
1 - Unlimited u
1 - Unlimited u
1 - Unlimited u
1 - Unlimited u

UMP
Bt S B

Step 2: Under the Coverage tab, you can review benefit items
such as consultation types, annual limits, and co-payment
details.

F_4& wRES BN, BRI UEES IE%ea%U“HiEﬁ - Bl
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£ Medical Coverage @, o , UMP

@ TESTING MEMBER 01 — g BD TESTING COMPAN- ~ a7

Coverage Usage

Panel-General Consultation (Hong Kong)

Amount used @ HKS 0
s used o0

Panel-Specialist Consultation (Hong Kong) . . .
° Step 3: Switch to the Usage tab to view the utilized amount

Amount used ® HKS 0 and total number of visits for different medical services.
Sits used a0

B=5 : BREASHBUTEESERERBCEMANLE

Panel-Chinese Medicine Consultation (Hong Kong) &lé".\ aﬁ ; %ﬁz o

Amount used ® HKS 0
used o0
Panel-Acupuncture (Hong Kong)
Amount used ® HKS 0
s used *0
Panel-Bonesetting (Hong Kong)

Amount used ® HKS0



® ¢~ UMP Healthcare
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UMP Member App
Medical and Claim
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@CHAN MAN YEE — oum ED TESTING COMPANY LIMI--- ~

T Medical card V% Add dental card

Find doctor or clinic Book appointment

(3]

|+ S g 1

—

Profile&Card  Non-network | Medical&Claim | Appointment
Claims

+ A O

Coverage&Usage  WeWell WeWell Points  Support

RIE2IE &
EALE ZibE

eHealth 2

The use of Elderly Health Care Voucher 2

UMP
S B

Step 1: Click Medical&Claim on the homepage to view past
clinic visits and claim history of primary profile.

F"ﬁ &f@ﬂm ﬁ“



4 Medical & Claim record

22~ UMP

@) TESTING MEMBER 01 — g BD TESTING COMPAN-- ~ a7
2, Search Card Visit Start date End date
= 2026-04-14 11:28:56. Detail =
& Clinic UMP SPECIALIST MEDICAL CENTR---
& Doctor DR. HUI YUl

Step 2: Click Detail > next to a specific record to see more
information about that visit.
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Medical record

Record Detail

& Visit Date 2026-04-14
& Doctor DR. HUI YUI
i Clinic UMP SPECIALIST MEDICAL CENTRE (CEMTRAL)
RP
Claim record

& Doctor type SPECIALISTS
d Incurred Date 2026-04-14
[=] '.;'.:,__,:h\_-:-r no AWEE\].Q

= Voucher Image

&~ UMP
QD- S ETS

Step 3: Review the Medical record (Visit Date, Doctor, Clinic)
and Claim record (Doctor type, Incurred Date, Voucher no.)
for the selected visit.

W

F=4  ERFMEMSHNERALH ZHE - BE - 207)
FIBREACs(BELRAl - BREHE - BRER) -
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UMP Member App
Status Reminder &/~

= u Hong Kong | Macao | Greater Bay Area
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@CHAN MAN YEE -~ oum BD TESTING COMPANY LIMI--- ~

T Medical card V% Add dental card

Find doctor or clinic Book appointment
3]
|+ S g #1
Profile&Card  Non-network Medical&Claim Appointment
Claims

Coverage&Usage  WeWell WeWell Points Support

5. fsﬁiffgg S

eHealth 2

The use of Elderly Health Care Voucher 2

UMP
Bt S B

Non-network Claims Remark:

If no e-claim updates or document requests are found on the
current profile, it indicates that another profile has a status
update or a request for supplementary documents. Please
switch to that profile to view the details and perform the
necessary actions.

FEHDAE IR B BB AN AR BT
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& UMP B a5 2

EHAN MANYEE — oum BD TESTING COMPANY LIMI--- ~

Find doctor or clinic Book appointment
(3]
 + $ g #
Profile&Card  Non-network Medical&Claim Appointment
Claims

+ | S

Coverage&Usage  WeWell WeWell Points Support

HIE 2
EAEE ZILE

eHealth 2

The use of Elderly Health Care Voucher 2

UMP
Bt S B

Appointment Remark:

A notification indicates that an appointment is scheduled

under another profile. Please switch to that profile to view the
details.

FEARN
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UMP Member App
Change App Language
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&7 uMPmass

@) TESTING MEMBERO1 oo BD TESTING COMPAN-~ ~

-'r Check-in >
-

Profile&Card  eSubmission Medical&Claim Appointment

+ | v S

Coverage&Usage  WeWell WeWell Points Support

RIBE2AE &
EAEE ZiVERZ

eHealth 2

The use of Elderly Health Care Voucher 2

UMP
S 8%

Step 1: Click the Menu icon in the top right corner of the
homepage to open your profile and settings.

F—2 R H A EARyEEREE DB EE AIRE AEE -
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Change password

Step 2: Scroll down through the profile menu and click on
Terms & conditions Languages.

Privacy peliy FE AEE R ), B EE S

Marketing information

UH

Languages
EM

Logout



< Languages

UMP

Bt S B
English (o)
B &R
F8hx

Step 3: Select your preferred language from the options:
English, Simplified Chinese), or Traditional Chinese.

FH= PR BRI RAFSE S English ~ fAGH15C B¢
ERGTL
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UMP Member App
Switch Profile
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&7 uMPmass

@) TESTING MEMBERO1 oo BD TESTING COMPAN-~ ~

:-2 Check-in >

Profile&Card  eSubmission Medical&Claim Appointment

+ | v S

Coverage&Usage  WeWell WeWell Points Support

RIBE2AE &
EAEE ﬁlb\ﬂﬁ"‘

eHealth 2

The use of Elderly Health Care Voucher 2

UMP
S 8%

Step 1: Click the Menu icon in the top right corner of the
homepage to open your profile settings.

F—2 RBEEE A EArEREPRDBHRUE AR MEE



=~ UMP
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o Wing

Primary Profile

Step 2: Click the Switch icon next to the name in the profile.

@ TESTING MEMBER 01

0 AEE R T , B RS IBA VAR

Primary card

s BD TESTING COMPANY LIMITED

Corporate email

Change password

Terms & conditions

Privacy policy



¢ Select Profile ©, 0 UMP

Primary Profile H&% é % }%

2 Name TESTING MEMBER 01
= Medical card gy BD TESTING COMPANY LIMITED -

= Dental card -

Other Profiles

o e CHANMANYEE Step 3: Choose the desired memberfrom the list and click
= Medical cand L geg BD TESTING COMPANY LIMITED = Select as primary profile to switch the active profile.
= Dental card =

A

FH=F  EYIRPEERVIRIESR, AMEBEEEE Ry E &

EXRUVMEERIESR.

2 Mame CHEUMG TAI MAN
= Medical card =t
& Dental card -

Select as primary profile
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UMP Member App
Remove card
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&7 uMP s e £

@) TESTING MEMBERO1 oo BD TESTING COMPAN" ~

-.'r Check-in

-

w g -+

Profile&Card | eSubmission Medical&Claim Appointment

L+ E! v S

Coverage&Usage  WeWell WeWell Points Support

eHealth ”

The use of Elderly Health Care Voucher n

Step 1 Remove card

/—/—

_ // ﬁq:B%n;BZEE card

UMP
S B

ClICk Profile&Card on the homepage to manage profiles.
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@
< Profile Select primary 20 UMP
S 8%

Primary Profile

TESTING MEMEBER 01 Detail =
% Phone number 90901000
B Hong Kong ID number i -
B Date of birth 01/01/2000
¥ Gender Female

Primary medical card -

o'o . .
m BD TESTING COMPANY LIMITED ax Step 2: Click QR code next to medical card

FET L BhEBRER LT AT o

+ Create profile



= Family UMP

Mame

Card name

Medical card =

TESTING MEMEER 01

BD TESTING COMPANY LIMITED

Please show QR code to clinic for e-voucher scanning

&

Step 3: Click Medical Card > in the top right corner.
F-H MEBELALLENEEEETR

UMP
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Kl

Medical card

%o~ UMP
B S B

P
W we | Bamm
Ump | UMP Medical Services

& W WAP SCHEME CODE

Merson An AARe F

Company name BD TESTING COMPA:--
Name TESTING MEMBER 01
Card name UMP BLUE CARD
Scheme code TTM1 )

Step 4:Click Remove card
Member code 711101460 s .

EL  BEBBREAR
Expiry date 2050-12-31




Confirm Removal

Are you sure you want to remove this
medical card?All the related records will be
removed

Scheduled appointments will not be
2d. You may bring yout
physical medical card to the clinic for

consultation; follow email

instructions for online consultations

To cancel an appointment, please

call the clinic directly.

Cancel Remove

UMP
Bt S B

Step 5: Read the reminder carefully and click Remove if
you confirm to remove the current medical card
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